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Study of the chemotherapy waiting period for outpatient cancer patients who have been

admitted to Suratthani Cancer Hospital 2019

Tapanee Saisuwan, B. Pharm

Suratthani Cancer Hospital, Suratthani
Abstract

This descriptive study was performed to study the waiting period in patients receiving injectable
chemotherapy. The sample was cancer patients treated in the outpatient chemotherapy department of the
Suratthani Cancer Hospital, during December 1 2019 to December 31" 2019. There were 199 patients.
The instruments used in the study were data records, which contains general information about the patient,
the type of cancer, drug regimen and waiting period. Data were collected by recording the information in
the outpatient chemotherapy drug waiting time record. The data were analyzed by descriptive statistics
such as number, percentage, mean and standard deviation and one sample t-test to compare the sample

mean with standard time. The research results are as follows.

The results of the study on the waiting period for chemotherapy, it was found that in the nurse
received the chemotherapy prescription until the patient submitted the prescription at the outpatient
medicine room. The duration less than 30 minutes, (81.9%). And the waiting time for the finished
chemotherapy preparation which is in the procedure for the patient is given pre-medication before
receiving chemotherapy and home medications, until the chemotherapy is finished and send to the
injection room. The results showed that 82.4% of the patients took more than 30 minutes. When the
waiting period was considered, the average time was 77.01 minutes. Compared with the standard time, it

was found to be statistically significantly below the standard time.



The suggestion from this study is that the chemotherapy waiting period of cancer patients in
outpatient department can be used as reference. In the process of development and improvement, in order
to improve customer satisfaction of chemotherapy preparation. Service agreement and public service

manual of patients and communication with patients.
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