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Effectiveness of Telephone Call Visit Program on Interfering Symptoms of Late Cancer Patients

And anxiety of the caregivers of Surat Thani Cancer Hospital

Suvunna Kaewnarong RN.

Professional Nurse of Surat Thani Cancer Hospital, Surat Thani province

Abstract

Effectiveness of Telephone Call Visit Program on Interfering Symptoms of Late Cancer Patients
and anxiety of the caregivers of Surat Thani Cancer Hospital is an experimental research (Pre-experimental
pre-post design) one group. The objective of this study was to study the effectiveness of Telephone Call
Visit Program on Symptoms of Late Cancer Patients And anxiety of the caregivers of Surat Thani
Cancer Hospital. The sample was patients is diagnosed with terminal cancer with a Palliative Performance
Scale (PPS)score of 40% or more, And relatives / caregiver. _A total of 30 cases was selected Tools used in
this research Namely a questionnaire which consists of 4 parts of information Patient general information
Disturbing Symptoms Assessment (ESAS). General information about the caregiver Anxiety symptom
assessment before and after the program, which has been validated by experts. Data were collected by asking
samples before and after using the program, during 1 August and 31 October 2017. The data were analyzed
by descriptive statistics including number, percentage, mean and standard deviation. And the inferential

statistics was Paired Sample t-test.

The results showed that the sample group had a mean score of anxiety before the visit to the phone
symptom tracking program was 46.36. And after using the phone visit tracking program was 32.90. When

testing a statistical difference, it was found that the anxiety score was statistically decreased.

This study shows that monitoring over the phone is another way to help
counseling. Recommendations for the management of disturbances Of end -stage cancer patients at home

as well Resulting in the caregivers to reduce anxiety.

Key word : Symptom of terminal cancer , Anxiety of caregiver , Telephone visit program
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