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The Effect of Repeat information and advice via the Phone on a readiness before having a colonoscopy
and rectum , Suratthani Cancer Hospital.
Mrs. Waranya Somchan
Abstract
This research is a quasi-experimental research. The objective is to compare a readiness before
having a colonoscopy and rectum in patient who receives serviced in the operating room department
Suratthani Cancer Hospital. The Sample consisted of 60 peoples devided in to2 groups. The group that
have been advised regular appointment is a control group of 30 people. The group received repeated
information and advice via the Phone is a trial group of 30 people . The Research instruments are
implementation tool and Collection data tool which have been verified for content validity by experts.
Data were collected by interviewing sample groups from September 2019 to November 2019. The data
were analyzed by using descriptive statistics such as percentage, mean, standard deviation, and inferential
statistics using Chi-Square tests.

The results showed that patients who were repeatedly advised via the phone had bowel cleansing,
Availability of treatment costs more than the groups that are normally advised. But there was no statistical
difference.

The above studies show that a repeat advice system via the phone is recommended prepare the
patient before colon and rectal endoscopy. Especially in high-risk groups such as in the elderly Group
with underlying disease that needs medication and have to stop taking the drug on the day of endoscopy
for the safest and most efficient endoscopy procedure
Key word : Repeat information and advice via the Phone. Readiness before having a colonoscopy and

rectum.
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