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Effects of Consultation and Monitoring by DMS -Telemedicine on Quality of Life and
Satisfaction Levels of Patients and Caregivers at the Palliative care clinic.

Pieymrak Center, Suratthani Cancer Hospital.

SUVUNNA KAEWNARONG

Abstract

Background: Palliative care for patients with end-stage cancer involves counseling
and continuous monitoring. Providing services through telemedicine helps increase access to
services. As a result, the quality of life (QOL) increases.

Objective: To compare QOL and satisfaction levels after receiving counseling and
monitoring through the Department of Medical Services telemedicine system (DMS-
Telemedicine).

Method: This is a prospective data study. The sample group is 72 palliative care
patients at Surat Thani Cancer Hospital from November 2023 to January 2024, divided into 2
groups: a group that receives consultation and follow-up monitoring with the system DMS-
Telemedicine, and a group that receives counseling and follow-up after discharge from the
hospital using the EORTC QLQ-C30 assessment form and satisfaction assessment form. The
data were analyzed using descriptive statistics and inferential statistics.

Results: Most patients have head and neck cancer, followed by cervical cancer, and
received Best supportive care, with caregivers having >6 months of care experience. It was
found that the PPS level and overall health in the DMS - Telemedicine group were worse
than those in the Visit Hospital group. It was found that the physical condition had an
impact on family life, social activities, and financial problems were higher in the visit hospital
group. The DMS - Telemedicine group had significantly higher satisfaction than the other
groups in terms of the system 92% versus 95.49%, but was not different overall.

Conclusions: Monitoring symptoms after discharge through the system DMS-
Telemedicine promotes the health condition, quality of life, and satisfaction of patients with
late-stage cancer, which is no different from coming to the hospital.
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