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Participation in Hospital Development and Certification for Suratthani Cancer Hospital Personnel

Mrs. Sunaree Jankaew B.A.
Suratthani Cancer Hospital

Suratthani province

Abstract

The purposes of descriptive research are to study participation in the hospital quality
improvement and to analyze the relationship between administration and participation in the hospital
quality development. The sample consisted of 81 personnel of Suratthani Cancer Hospital by Simple
Random Sampling. The research instrument was questionnaires consist of 4 parts included General
Information, Operator Factors, Management in the hospital quality development and Participation in
the hospital quality development which validated by experts and tested reliability by the Alpha
Conbrac, the value of reliability coefficient are 0.72 and 0.75. The data were collected by questionnaire
since July 2019 to December 2019. The data were analyzed by descriptive statistics included
Percentage, Mean, Standard Deviation and Inferential Statistics. The Inferential Statistics were

Pearson's correlation.

The result revealed that 93.8% of Suratthani Cancer Hospital personnel were female(90.1%),.
and personnel aged 40-49 years(79.0%), Bachelor's degree or equivalent(37.0%), the personnel had
work experience for 15years or more (74.1%).The samples were not the committee of the quality
development( 53.1%) ,marital status( 80.2%) ,no underlying disease( 51.9%) , positions and other
positions in the operational aspect(43.2%),unit of the operating and other(33.3%), work experience in
the current position for 15 years or more(59.3%), In terms of Management quality of the hospital, the
survey of the administration was among the high-score range between 60-75 points, representing
(82.70%) ,In terms of participation in hospital quality improvement, the score was also in the high-

score range between 29 points or more, representing ( 55.60%) .In terms of hospital quality



development management, there was a positive relationship with the participation of personnel in

hospital quality development.

Research proposals from the research include The assignment of work to proper the skill,
Sending the personnel to training to increase the knowledge and expertise in the performance
according to the position, Supporting and rewarding for the sake of morale, Admiration and
appreciation for making the personnel happy at work, All departments should be encouraged to
participate in the development of the hospital project to create real and continuous participation in the
operation. Moreover, there should have a follow-up plan, visit the site, and evaluate hospital quality

improvement continuing by assign responsible people clearly.

Keywords: Participation, Hospital Quality Accreditation
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